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Introduction and Scope

This Product Information Package is intended to provide to Competitive Local Exchange Carriers (CLECs) a product description and general ordering information for Local Wholesale Complete™ (LWC™) Residential, Business and PBX classes of service in AT&T’s Southeast Region 9-State.  
The services described herein are for the states of Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee.  
This guide contains general ordering information, is provided for the convenience of AT&T’s wholesale customers and is intended to be informational only.  The information contained within this guide should not be the wholesale customer’s sole source of information.  Detailed ordering guidelines are provided in additional AT&T documents, such as the Local Ordering Handbook, located on the AT&T CLEC Online website.  To the extent there is a conflict between this guide and the parties’ LWC agreement, the agreement shall control.
The information contained in this document is subject to change.  AT&T will provide notification of changes to the document through the Accessible Letter Process.
Please contact your AT&T Account Manager if you have any questions about the information contained herein.

Product / Technical Description

Service Description

LWC is an offering that combines a 2-wire voice grade (measured) port, switching functionality, shared interoffice transport, tandem switching, and a voice grade loop to create an end user-to-end user transmission path that provides basic local exchange service.   
The service is offered to Competitive Local Exchange Carrier (CLEC) customers who must be certified to offer telecommunications services by public service commissions in each state they purchase and offer the service.  

LWC is governed by commercial contract that the CLEC must execute with AT&T prior to ordering the service.
Features and Benefits

LWC includes access to all of the features, functions, and capabilities that the AT&T switch is capable of providing, including but not limited to: line signaling and signaling software, digit reception, dialed number translations, call screening, routing, including calling plans using switch routing tables; recording, call supervision, dial tone, switching, telephone number provisioning, announcements, calling features and capabilities (including call processing), Carrier pre-subscription (e.g., interLATA and intraLATA toll), Carrier Identification Code (CIC) portability capabilities, testing and other operational features inherent to the switch and switch software.  Switch-based features that may be provided with LWC are listed within the Appendix of this guide as Exhibit 1.  Features inherent to the switch and switch software not currently being used or not purchased by AT&T may be available but will require additional investment on the CLEC’s part.  AT&T may decide to grandfather and retire certain features at its discretion.  
LWC also provides access to transport, signaling and Transaction Capabilities Application Part (TCAP), and platforms such as adjuncts, Public Safety Systems (911), operator services, Directory Assistance Services and Advanced Intelligent Network (AIN).  The switching capabilities used will be based on the line side features they support.  This service will also be capable of routing local, intraLATA, interLATA, and international calls to the end user customers’ preferred carrier.   

LWC with certain switch features replicates several AT&T retail service offerings.  These include:

1) Basic residential service with and without features

2) Basic business service with and without features

3) Enhanced local calling areas defined in the switch routing tables for residential  service

4) Enhanced local calling areas defined in the switch routing tables for business service

5) PBX service including 2-way combination, 1-way inward non-DID, and 1-way outward

Additional AT&T telecommunications services may be provided in conjunction with LWC.  A list of such services is provided within the Appendix of this document in Exhibit 3. 

AIN triggers, where available, are also part of this service and include off hook immediate, off hook delay, terminating attempt, public office dialing plan, feature code, and customized dialing plan.  The service includes the triggers only.  Charges will apply for queries or “dips” into databases such as CNAM, LNP, 800 database, etc.

LWC Calling Scope and LATA wide Termination of LWC Service
LWC provides a seven and ten digit calling scope equivalent to AT&T retail services.  Wireline to wireline, 1+ dialed intraLATA calls shall be transported by the end user’s intraLATA preferred carrier via switched access facilities, unless the CLEC has selected AT&T as the LPIC.  If AT&T is selected as the LPIC during the LWC conversion request or later by submitting a subsequent service request, AT&T will provide intraLATA termination of LWC CLEC originated calls outside of the originating seven and ten digit calling scope on behalf of the CLEC.  Selecting AT&T’s LPIC is the only means by which a CLEC utilizing LWC may keep such a call on the AT&T network in order to utilize LWC to complete the intraLATA call.  For such calls AT&T shall bill the CLEC, not the CLEC end user, and at the local, contracted rates for the network elements used to transport and terminate the call.  Conversely, for AT&T end user calls dialed 1+, LPICed to AT&T, destined outside of the originating seven and ten digit calling scope but within the LATA and terminated by the CLEC, the CLEC shall treat such calls as local calls from an intercarrier compensation perspective and not charge terminating switched access to AT&T for such calls.

Switched Access Billing

The CLEC may bill its tariffed switched access charges to Interexchange Carriers (“IXCs”) for LWC calls delivered to or terminated for an IXC through switched access arrangements.  Access recordings, which are necessary to identify switched access data and bill IXCs, are available through the purchase of the Access Daily Usage File (“ADUF”) file.  Receipt of ADUF messages requires CLECs to purchase Network Data Mover (NDM) software Connect Direct.  Switch recordings detailing local usage, intraLATA toll usage, and per use of vertical features are available through subscription to the Optional Daily Usage File (ODUF). 


911 Updates and Surcharges

AT&T shall update the national 911 database for the CLEC’s LWC lines.  AT&T will not bill the CLEC for 911 surcharges.  The CLEC is responsible for paying all 911 surcharges to the applicable municipality and jurisdiction.      

Pre-Ordering Checklist

Availability

The availability of LWC and the manner in which the service is provided is dependent on the specific terms of the commercial agreement between AT&T and the CLEC.  This service is provided in the following states: Alabama, Florida, Georgia, Kentucky, Louisiana, Mississippi, North Carolina, South Carolina and Tennessee.  

Restrictions
There are AT&T services that are not applicable for conversion to or available with LWC that if requested will result in the order being clarified back or returned to the CLEC.  These include but may not be limited to the following:

· Back-up Lines

· Fax Overflow

· AT&T ADSL 

· WatchAlert®

· Voice Mail (although MemoryCall® is eligible for conversion)

· Uniserv and Zipconnect

· Memorycall USOCs (other than those provided within the Appendix, Exhibit 3)

Furthermore, LWC is not available for purchase or for conversion from Special Access or Private Line Circuits if the service will be used to provide wireless telecommunications services.
Billing Information        

The CLEC must provide AT&T with a Facility-based OCN and have requested a facilities-based Q-account number through their Account team.  

Ordering Information

Ordering Method

For the simple residential and business services listed in the LWC USOC Matrix within this guide, the CLEC can issue orders either manually or electronically (unless otherwise noted) for conversion of AT&T retail, AT&T resale or another CLEC using AT&T supported LWC to LWC or to request a new LWC installation.   Where facilities exist, AT&T may provide the service for new installations, but AT&T has the right to refuse to install service if there are no facilities.  
The following scenarios may only be ordered manually:

· Orders for LWC PBX service.

· Requests to convert lines from another CLEC with lines ported on its own switch.  

· USOCs highlighted in blue in the LWC USOC Matrix may only be ordered manually.  The purpose of these USOCs is to accommodate the ordering of CREX7 with LWC in GA and NC.  As further information, if the service is not ordered manually (i.e., a mechanized order is used) to convert to one of these USOCs and if CREX7 is also ordered, the order will be clarified.  If a mechanized conversion order is requested to convert to one of these new USOCs and CREX7 is not also ordered, the order will flow and apply the LWC USOC from the previous USOC mapping.  The service provided will be the technical equivalent of the AT&T retail service it was converted from, but the applied LWC USOC will now be incorrect according to the new USOC mapping.  This will result in subsequent requests for CREX7 on such a line to be clarified.

AT&T retail USOCs highlighted in yellow in the LWC USOC Matrix may be ordered electronically or manually.  However, the LWC USOC must be listed in the line class of service field upon ordering when converting these services 

For additional ordering information on this service, refer to the AT&T Local Ordering Handbook (LOH) on the AT&T CLEC Online website.
Optional Loop Tagging

When an AT&T technician is required to be dispatched to provision LWC, AT&T will tag the loop with the Circuit ID number and the name of the ordering CLEC.  When a dispatch is not required to provision LWC, AT&T will tag the loop on the next required visit to the end user’s location.  If the CLEC wants to ensure the loop is tagged during the provisioning process for service that may not require a dispatch, the CLEC may order Loop Tagging, which will force the dispatch of a technician.  This Loop Tagging is over and above the normal provisioning process, and as such, is a chargeable option.  Loop Tagging is restricted to the provisioning of new installs of LWC service.  Conversions are restricted from optional Loop Tagging.

The CLEC is responsible for placing the correct Loop Tagging USOC on the LSR.  The CLEC will be charged for this dispatch at the rate associated with these USOCs, as detailed in the parties’ commercial agreement.  If the orders complete with the Loop Tagging USOCs in place, the CLEC will be charged, whether or not AT&T would have dispatched on the order.  The optional Loop Tagging USOCs can be found in the “LWC USOC Matrix” section of this document.
USOCs

The Local Wholesale Complete USOC Matrix lists the available line class of service USOCs associated with LWC including basic class of service USOCs for Residence, Business and PBX.  Also included within the table are the comparable AT&T retail USOCs that are the technical equivalent to the LWC USOCs.  In accordance with local ordering instructions, conversion requests for LWC USOCs are not required to mirror the mapping as listed in the LWC USOC Matrix.  State and class of service requirements do apply.  

Additional USOCS Removed During Ordering Process

Certain AT&T retail USOCs will be stripped during a conversion to LWC, as they are not applicable with LWC.  They include but may not be limited to the following:

· Multi-feature Discount

· AT&T voice mail companion services packages (S98PK, S98CP)

· Toll Discount Plans

· Zone Mileage Charges

· Trouble Isolation Plans (WMQ, etc.)

· WATS/WATSAVER 

· 25 Cent Calling Plans

· BellSouth Essentials

· Business Saver Service

· Courtesy Complete

· Complete Choice

· Lifeline

· Linkup

The following services are not eligible with a LWC line:

· AT&T Calling Cards

The following services are eligible with a LWC line, however, they are alternately billed by AT&T and the billing USOCs associated with these services are stripped during a LWC conversion:

· AT&T Pagers

· AT&T Dial-up Internet Service

The following FCC or State Regulated Charges are not billed to the CLEC for LWC lines and USOCs associated with these items shall be automatically removed during a LWC conversion.  The CLEC is responsible for billing these charges to its subscribers and paying the appropriate regulatory agency if necessary.

· Subscriber Line Charges (9LM, 9ZR, etc.)

· Handicapped Service Surcharges (AH8++)

· 911 Surcharges

· Telecom Relay

The following items are not necessary on the account of a converted LWC line:

· Touchtone

· Flat-rate Jack Installation (VCA, SCO)

	Local Wholesale Complete USOC Matrix

	
	
	
	

	Residence Basic Class of Service (UEPRX) USOCs
	

	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	2-Wire Voice Grade Port without Caller ID capability 
	UEPRL
	AL, FL, KY, LA, MS, NC, SC, TN
	1DM, 1KS, 1MR, 1MS, LF5, LF8, LM8, LMR, LW1, R1M, RUA, RUC, 14D, 14R, 14X, 1DF, 1ER, 1ERNF, 1FR, 1FW, 24R, 2FR, 44R, 4FR, 4LP, VR3

	
	
	GA
	1ARGE, 1MRGE, 1DM, 1KS, 1MR, 1MS, LF5, LF8, LM8, LMR, LW1, R1M, RUA, RUC

	
	
	FL
	1KA, 1KL, 1KP, 1KV, LCL, LED, LEF, LEG, LEH, LSH, LSHOL, LSJ, LSL, LSP, LSQ, LUY, 

	
	
	NC
	1MA, CCG, CGR, FGR, PCR, PDR, PER, PFR, PMR, PSR, VRO, 

	
	
	
	

	2-Wire Voice Grade Port for use with Caller ID
	UEPRC
	AL, FL, KY, LA, MS, NC, SC, TN
	1KSCL, 1MRCL, 1MSCL, LM8CL, LMRCL, LW1CL, R1MCL, RUACL, 14RCL, 1FRCL, VR3CL

	
	
	FL
	LSJCL, LSLCL, LUYCL

	
	
	GA
	1KSCL, 1MRCL, 1MSCL, LM8CL, LMRCL, LW1CL, R1MCL, RUACL, 

	
	
	NC
	CGRCL, CCGCL, PSRCL, FGRCL, PMRCL, PCRCL, VROCL

	2-Wire Voice Grade Georgia Basic Dialing Port without Caller ID capability
	UEPWC
	GA
	14D, 14R, 14X, 1DF, 1ER, 1ERNF, 1FR, 1FW, 24R, 2FR, 44R, 4FR, 4LP, VR3, 

	2-Wire Voice Grade Georgia Basic Dialing Port for use with Caller ID
	UEPWQ
	GA
	14RCL, 1FRCL, VR3CL

	2-Wire Voice Grade Unbundled Port without Caller ID capability, Georgia
	UEPRV
	GA
	VR1, VR4

	2-Wire Voice Grade Unbundled Port for use with Caller ID, Georgia
	UEPRU
	GA
	VR1CL, VR4CL

	2-Wire Voice Grade Unbundled Port without Caller ID capability, North Carolina
	UEPRZ
	NC
	ACO, ARO

	2-Wire Voice Grade Unbundled Port for use with Caller ID, North Carolina
	UEPRY
	NC
	ACOCL, AROCL

	Alabama Extended Local Dialing Port for use with Caller ID
	UEPAR
	AL 
	AC1CL, ACPCL, ACRCL, AP1CL, AP2CL, ASRCL 

	Alabama Extended Local Dialing Port without Caller ID capability
	UEPWA
	AL
	AC1, ACP, ACR, AP1, AP2, ASR 

	Residence Basic Class of Service (UEPRX) USOCs  (Continued)

	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	Florida Area Calling Port for use with Caller ID (only valid Bunnell to Daytona Beach, Flagler Beach to Daytona Beach, and Palm Coast to Daytona Beach)
	UEPAF
	FL
	1OECL

	Florida Area Calling Port without Caller ID capability (only valid Bunnell to Daytona Beach, Flagler Beach to Daytona Beach, and Palm Coast to Daytona Beach)
	UEPA9
	FL
	1OE

	Florida Extended Dialing for use with Caller ID
	UEPA1
	FL
	VR6CL, VR5CL 

	Florida Extended Dialing without Caller ID capability
	UEPA8
	FL
	VR6, VR5 

	Kentucky Extended Local Dialing Port for use with Caller ID
	UEPRM
	KY
	AC3CL, AQ3CL, AQCCL, AR3CL

	Kentucky Extended Local Dialing Port without Caller ID capability
	UEPWE
	KY
	AC3, AQ3, AQC, AR3, R2K2D, R2K2K, R2K2P

	Louisiana Extended Local Dialing Port for use with Caller ID
	UEPAS
	LA
	AC4CL, AR4CL, L1RCL, L3RCL, 

	Louisiana Extended Local Dialing Port without Caller ID capability
	UEPWG
	LA
	1ME, AC4, AR4, L1R, L3R, LOGCL

	Louisiana Calling Plan Port for use with Caller ID 
	UEPAG
	LA
	RULCL, LODCL

	Louisiana Calling Plan Port without Caller ID capability 
	UEPRQ
	LA
	RUL

	Tennessee Area Plus Port for use with Caller ID 
	UEPAH
	TN
	AC7CL

	Tennessee Area Plus Port without Caller ID capability 
	UEPRR
	TN
	AC7

	Mississippi Extended Local Dialing Port for use with Caller ID
	UEPAT
	MS
	1ZMCL, A6CCL, AR6CL, ARBCL, ARLCL, ERBCL, ERLCL, ROPCL, 

	Mississippi Extended Local Dialing Port without Caller ID capability
	UEPWJ
	MS
	1ZM, A6C, AR6, ARB, ARL, ERB, ERL, MEPER, MEPSR, ROP

	South Carolina Extended Local Dialing Port for use with Caller ID
	UEPAU
	SC
	A6PCL, VR2CL, 

	South Carolina Extended Local Dialing Port without Caller ID capability
	UEPWL
	SC
	A6P, VR2

	South Carolina Area Calling Port for use with Caller ID
	UEPAJ
	SC
	LW8CL, RVJCL

	South Carolina Area Calling Port without Caller ID capability
	UEPRS
	SC
	LW8, RVJ

	Residence Basic Class of Service (UEPRX) USOCs  (Continued)

	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	Tennessee Extended Local Dialing Port without Caller ID capability
	UEPWN
	TN
	AR7, ATL, AT3, R2M, RUR, RWG, TAKER

	Tennessee Area Calling Port for use with Caller ID
	UEPAK
	TN
	F2R

	Tennessee Area Calling Port for use with Caller ID
	UEPAL
	TN
	TACER

	Tennessee Area Calling Port for use with Caller ID
	UEPAM
	TN
	TACSR

	Tennessee Area Calling Port for use with Caller ID
	UEPAN
	TN
	1MF2X

	Tennessee Area Calling Port for use with Caller ID
	UEPAO
	TN
	2MR

	
	
	
	

	Residence - Outgoing Only Port

	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	Outgoing Only Port
	UEPRO
	AL, FL, KY, LA, MS, NC, SC, TN
	OFR, 1MFOX, OML 

	
	
	GA
	1MFOX, OML

	
	
	NC
	RRN, RRS

	2-Wire voice unbundled Georgia basic dialing port - outgoing only
	UEPWR
	GA
	OFR

	
	
	
	

	Residence - Low Usage Line

	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	Low Usage Line Port for use with Caller ID
	UEPAP
	ALL
	LUMCL

	Low Usage Line Port without Caller ID capability
	UEPRT
	ALL
	LUM

	
	
	
	


	
	
	
	

	
	
	

	Business Basic Class of Service (UEPBX) USOCs


	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	2-Wire Voice Grade Port without Caller ID capability 
	UEPBL
	AL, FL, KY, LA, MS, NC, SC, TN
	1EC2X, 1MB, 1MG, 1MH, 1UA, 1UB, BUA, BUE, BZG, BZJ, CC1, MR2, B1M, 1CS, 1EF, 1EFNF, 1FB, 1FE, 1FL, 1FT, 2FB, 4FB, NN6CX

	
	
	FL
	LCDC1, LCFC1, LUN, LSXC3, LSYC3, 5T2, 5TD, ABF, BD1, BD2, BD3, LEJ, LEM, LEN, LER, LUO, LUP, LUR, LUT, LUZ, MFB, 1FP, 1JB, 1KB, 1KD, 1MJ, 1OK, 1ON, 1OO, 1OP, 1WB, 2EB

	
	
	GA
	1EC2X, 1MB, 1MG, 1MH, 1UA, 1UB, BUA, BUE, BZG, BZJ, CC1, MR2, B1M, 1MBGE, ABW, BG1, BG2, NN6CX, NAL2B

	
	
	
	

	
	
	NC
	CGB. SBG, CPG, CSG, LGGCP, 1SB, LGGCT, 1CB, LGGEP, PBC, PCE, PEB, PES, PMBCB, PBMSB, PMQCB, PMQSB, LGGET, PCX, PDB, PDS, PPB, BV1, BV2

	
	
	SC
	BVJ

	2-Wire Voice Grade Port for use with Caller ID
	UEPBC
	AL, FL, KY, LA, MS, NC, SC, TN
	1MBCL, 1MGCL, 1MHCL, BUACL, BUECL, B1MCL, 1FBCL

	
	
	FL
	MFBCL

	
	
	GA
	ABWCL, BG1CL, BG2CL, 1MBCL, 1MGCL, 1MHCL, BUACL, BUECL, B1MCL

	
	
	
	

	
	
	NC
	CGBCL, CPGCL, CSGCL, 1SBCL, 1CBCL, PBCCL, PCECL, PCXCL, PPBCL, BV1CL, BV2CL

	2-Wire voice unbundled Georgia basic dialing port without Caller ID - bus
	UEPWD
	GA
	1CS, 1EF, 1EFNF, 1FB, 1FE, 1FL, 1FT, 2FB, 4FB

	2-Wire voice unbundled Georgia basic dialing port with Caller ID - bus
	UEPWP
	GA
	1FBCL

	Alabama Extended Local Dialing Port for use with Caller ID
	UEPAW
	AL
	ACBCL, ASBCL, BF1CL, BF2CL, 

	Alabama Extended Local Dialing Port without Caller ID capability
	UEPWB
	AL
	1EC2A, ACB, ACB2U, ASB, ASB2U, AMCCX, BF1, BF2

	Kentucky Extended Local Dialing Port for use with Caller ID
	UEPBM
	KY
	BK1CL, BK2CL, 

	Business Basic Class of Service (UEPBX) USOCs

	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	Louisiana Extended Local Dialing Port for use with Caller ID
	UEPAX
	LA
	1OQCL, L1BCL, L3BCL, BL1CL, BL2CL

	Louisiana Extended Local Dialing Port without Caller ID capability
	UEPWH
	LA
	1OQ, L1B, L3B, BL1, BL2, NLNCX

	Louisiana Business Area Calling Port for use with Caller ID
	UEPAA
	LA
	BUCCL

	Louisiana Business Area Calling Port without Caller ID capability
	UEPBA
	LA
	BUC

	Mississippi Extended Local Dialing Port for use with Caller ID
	UEPAY
	MS
	1S8CL, 1ZJCL, BU1CL, BU2CL

	Mississippi Extended Local Dialing Port without Caller ID capability
	UEPWK
	MS
	MEP1B, 1S8, 1ZJ, BU1, BU2, NN9CX

	North Carolina Business Basic Dialing Plan Port with Caller ID capability
	UEPBP
	NC
	FRLCL

	North Carolina Business Basic Dialing Plan Port without Caller ID capability
	UEPBQ
	NC
	FRL

	South Carolina Extended Local Dialing Port for use with Caller ID
	UEPAZ
	SC
	B6PCL, BS1CL, BS2CL

	South Carolina Extended Local Dialing Port without Caller ID capability
	UEPWM
	SC
	B6P, BS1, BS2, CCS

	South Carolina Business Area Calling Port for use with Caller ID
	UEPAB
	SC
	LMBCL

	South Carolina Business Area Calling Port without Caller ID capability
	UEPBB
	SC
	LMB

	Tennessee Extended Local Dialing Port for use with Caller ID
	UEPAV
	TN
	BT1CL, BT2CL, 113CL

	Tennessee Extended Local Dialing Port without Caller ID capability
	UEPWO
	TN
	BT1, BT2, 113, TAKC1, NN9CK

	Tennessee (BUS) 2-Way Area Calling Port Economy Option
	UEPAC
	TN
	TACC1

	Tennessee (BUS) 2-Way Area Calling Port Standard Option
	UEPAD
	TN
	TACC2

	Tennessee (BUS) 2-Way Collierville and Memphis Local Calling Port
	UEPAE
	TN
	B2F, B2M

	Tennessee (BUS) inward Collierville and Memphis Local Calling Plan
	UEPB2
	TN
	1MB2X

	Tennessee (BUS) 2-Way Collierville and Memphis Local Calling Plan
	UEPB3
	TN
	B1F

	
	
	
	

	Business - Outgoing Only Port

	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	Outgoing Only Port
	UEPBO
	ALL
	1OC, NN6OX, OFB

	
	
	FL
	YMB

	
	
	
	

	Business - Incoming Only Port

	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	Incoming Only without Caller ID capability
	UEPBE
	ALL
	7FB, 1NA, 1NG, NN61X

	
	
	AL
	AMC1X

	
	
	FL
	7MB

	
	
	GA
	TQB1X

	
	
	KY
	B2K1D, B2K1K, KN91K, KN91P

	
	
	LA
	AL21X, ALS1X, NLN1X

	
	
	MS
	BO8, BOJ, NN91X

	
	
	TN
	TAC1B, TAC2B, 1NZ, TAK1B, NN91K

	Incoming Only for use with Caller ID
	UEPB1
	ALL
	7FBCL

	
	
	FL
	7MBCL

	
	
	
	

	
	
	
	

	
	
	
	

	
	

	PBX Residence Basic Class of Service (UEPRG) USOCs 

(Note: LWC PBX Residence has been retired as of 2/1/2015 and is no longer available)  

	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	2-Way PBX Trunk 
	UEPRD
	AL, FL, KY, LA, MS, NC, SC, TN
	TFR 

	
	
	FL
	T8E

	2-Wire voice unbundled Georgia basic dialing port – 2-way PBX Trunk
	UEPPQ
	GA
	TFR

	
	
	
	

	
	
	
	

	
	

	PBX Business Basic Class of Service (UEPPX) USOCs

	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	1-Way Outdial Trunk
	UEPPO
	AL, FL, KY, LA, MS, NC, SC, TN
	NN6OX, S16OX, SMTOX, TKV, TM3, TMU, S15OX, SFTOX, TFU, TFUAS, TQBOX

	
	
	AL
	TTPOU

	
	
	FL
	TTZOX

	
	
	GA
	S16OX, TKV, TM3, TMU, SMTOX, TMUGE, SMS

	
	
	
	

	
	
	LA
	FUSOX, T1GOX, T1HOX

	
	
	NC
	TMWOX, TWOOX

	
	
	SC
	AAPOX

	
	
	TN
	FUROX, T1BO1, TACOE, TACOS

	2-Wire voice unbundled Georgia basic dialing port – 1-Way Outdial Trunk
	UEPWS
	GA
	S15OX, TFU, TFUAS, TQBOX

	1-Way Inward Only Trunk (Non-DID)
	UEPP1
	ALL
	B9J, BHS, BMU, NN61X, RHH, RM8, RQ6, S151X, S161X, SFT1X, TFN, TFY, TXL

	
	
	AL
	AMC1X

	
	
	FL
	ELD1X, TTZ1X

	
	
	GA
	TMD, TMDGE, TQB1X

	
	
	KY
	KN91K, KN91P, T2T1X

	
	
	LA
	NLN1X, TBK1X, TBL1X

	
	
	MS
	NN91X, TK91X

	
	
	NC
	5QH1X, 5QJ1X, CAP1G, CCP1F, CCP1G, S171X, SWM1X, T161X, T3P1X, T4D1X, TCD1X, TCP1G, TMP2X, TWC1X, TWO1X

	
	
	TN
	NN91K, T13IX, T1K11, T1KO1, TAK1E

	2-Way Trunk
	UEPPC
	AL, FL, KY, LA, MS, NC, SC, TN
	B9B, B9C, B9F, B9YCX, BHU, BMK, MR4, RHJ, RMJ, RQ3, RQ5, S16CX, SM3, SMT2X, SMTCX, T2KC1, T3X, TKG, TKO, TM2, TM5, TM5AS, TMB, TMC, TMCAS, TXP, TXR, TZB, TZF, TZG, TZR, XM5XX, XRTXX, B9G, ENK, S15, S15CX, SFT2X, SFTCX, T36, TFB, TFC, TFCAS, TTZ, NN6CX

	
	
	AL
	TTMCU, TTP2U

	
	
	FL
	5T2, 5TD TF5CX, TF5OX, TTZCX, TYHCX, TYHOX

	
	
	GA
	B9B, B9C, B9F, B9YCX, BHU, BMK, MR4, RHJ, NN6CX, RM9, RQ3, RQ5, S16CX, SM3, SMT2X, SMTCX, T2KC1, T3X, TKG, TKO, TM2, TM5, TM5AS, TMB, TMC, TMCAS, TXP, TXR, TZB, TZF, TZG, TZR, XM5XX, XRTXX, TMCGE

	
	
	
	

	
	
	LA
	FUSCX, TM6, TMCBX

	
	
	MS
	TTPCS

	
	
	NC
	5QH2X, 5QHCX, 5QJ2X, 5QJCX, CAP2G, CCP2F, CCP2G, CCPCF, CCPCG, PSM, S172X, S17CX, SM1, SWM2X, SWMCX, T2D2X, T2DCX, T3PCX, T4D2X, T4DCX, TCD2X, TCDCX, TCP2G, TCPCG, TM2NX, TM5NX, TMBNX, TMCNX, TMP2A, TMPCA, TMPCX, TMW2A, TMW2X, TMWCA, TMWCX, TMYCX, TWC2X, TWCCX, TWOCX 

	
	
	SC
	TZHCX

	
	
	TN
	T1GC2, TKGCX

	2-Wire voice unbundled Georgia basic dialing port - 2-Way Trunk
	UEPWT
	GA
	B9G, ENK, S15, S15CX, SFT2X, SFTCX, T36, TFB, TFC, TFCAS, TTZ, TQBCX

	PBX LD Terminal Ports
	UEPLD
	ALL
	LD2, LD2NF, TTT, TTTXE, TTTYE 

	
	
	LA
	TTTX1, TTTXD

	2-Way Combination Usage Port
	UEPXA
	ALL
	SMP, UEPXA

	1-Way Outdial AL calling plan Port
	UEPOA
	AL
	AMCOX

	PBX 2-Way AL Calling Plan
	UEPA2
	AL
	AMCCX, TTMCX, TTMOX, TTP1X, TTPCX, TTPOX

	PBX 2-Way LA Calling Plan
	UEPL2
	LA
	NLNCX, T1HCX, T1LCX, TBKCX, TBLCX, TBKOX, TK6CX

	PBX 2-Way TN Calling Plan
	UEPT2
	TN
	NN9CK, T13CX, T1BC1, T1BC2, T1KC2, TACCE, TACCS, TAKCE

	PBX Outgoing TN Calling Plan
	UEPTO
	TN
	NN9OK, T13OX, T1O2, TAKOE

	PBX Toll Terminal Hotel Port
	UEPXB
	ALL
	TTTYC

	
	
	
	

	
	
	
	

	PBX LD DDD Terminals Port
	UEPXC
	ALL
	TTTYF

	
	
	
	

	
	
	
	

	PBX LD Terminal Switchboard Port
	UEPXD
	ALL
	TTTXA

	PBX LD Terminal Switchboard DDD Capable Port
	UEPXE
	ALL
	TTTXB

	2-Way KY Area Calling Port without LUD
	UEPXF
	KY
	T2KCU

	PBX KY LUD
	UEPXG
	KY
	T2TCD

	PBX KY Premium Area Calling Port
	UEPXH
	KY
	T2TCP, KN92K, KN92P

	PBX Business Basic Class of Service (UEPPX) USOCs (continued)

	Description
	LWC Line Class of Service USOC
	State
	AT&T Retail USOC(s) Technical Equivalent to the LWC Port USOC Listed

	PBX 2-Way KY Area Calling Port without LUD
	UEPXJ
	KY
	T2TCX

	Network Access Register Outdial area calling service Port 
	UEPOK
	KY
	KN90K, KN90P

	PBX LA 2-Way Local Optional Calling Port
	UEPXK
	LA
	F93CX

	PBX 2 Way Hotel/Hospital Economy Admin Calling Port


	UEPXL
	LA
	T1ACX

	PBX 2-Way Hotel/Hospital Economy Room Calling Port
	UEPXM
	LA
	T1GCX

	PBX 1-Way Outgoing Hotel/Hospital Economy Admin Calling Port
	UEPXN
	TN
	T1AOX

	PBX 1-Way Outgoing Hotel/Hospital Discount Calling Port
	UEPXO
	LA
	T1LOX

	PBX 1-Way Outgoing LA Local Discount Calling Port
	UEPXP
	LA
	TBLOX

	PBX 2-Way MS Local Economy Calling Port
	UEPXQ
	MS
	NN9CX, TTMCE

	PBX 1 Way Outgoing MS Local Optional Calling Port
	UEPXR
	MS
	NN9OX, TK9OX

	PBX 1-Way Outgoing Measured Port
	UEPXS
	NC
	SWMOX, T16OX, TMWOA, TWCOX

	PBX 2-Way SC Area Plus Calling Port
	UEPXT
	SC
	AAPCX

	PBX Collierville & Memphis TN Calling Port
	UEPXU
	TN
	F94CX

	PBX TN Regionserv Calling Port
	UEPXV
	TN
	T1KC1

	PBX 2-Way Combo MS Local Opt 2 Calling Port
	UEPA5
	MS
	TK9CX

	PBX Trunk Combination, Collierville and Memphis Local Calling Plan
	UEPA6
	TN
	TM5CX

	PBX 2-Way Combo First Trunk Collierville and Memphis Local Calling Plan
	UEPA7
	TN
	TMCCX


Other applicable USOCs associated with Local Wholesale Complete generated by AT&T:

	USOC


	Explanation

	USAC2
	Nonrecurring, Conversion charge without change

	USACC
	Nonrecurring, Conversion charge with change

	USAS2
	Nonrecurring, Subsequent activity service order charge

	SOMEC
	Nonrecurring, mechanized service order charge 

	SOMAN
	Nonrecurring, incremental manual service order charge

	UEPLX
	Recurring, Loop charge – listed for each port USOC.

	UEPVF
	Recurring, Vertical Feature charge – this USOC is applied when vertical features are ordered

	LNP++
	Recurring, Local Number Portability cost recovery charge (per port) 

LNPCX = Business

LNPCP = Valid for all Business PBX Ports

LNPCX = Valid for Residence PBX


Other applicable USOCs associated with Local Wholesale Complete provided by the CLEC:

	USOC
	Explanation

	URETL
	Unbundled Miscellaneous Rate Element, Tag Loop at End User Premise

	URETN
	Unbundled Miscellaneous Rate Element, Tag Designed Loop at End User Premise


Pricing

All pricing elements contain state specific rates and are governed by the commercial agreement between AT&T and the CLEC.  This service includes non-recurring and recurring flat-rated pricing elements and usage rates that apply based on minutes of use.  

Additional nonrecurring and recurring charges for services that may be ordered in association with LWC may apply depending on the service.

Provisioning Intervals

1) Residential and Business

Refer to the AT&T Interval Guide, Simple Resale services for provisioning intervals located on AT&T CLEC Online. 

2) PBX:


Refer to the AT&T Interval Guide for provisioning intervals located on AT&T CLEC Online.

Maintenance and Repair Process

1.
Repair intervals will be the same as those offered to AT&T end users on equivalent retail services.

2. Repair calls will be handled through the National Customer Support Center (NCSC). 

3. Non Designed Troubles will be dispatched, as needed, using TAFI (Trouble Analysis Facilitation Interface) / LMOS (Loop Maintenance Operations System).

4. Designed Troubles will be dispatched, as needed, using WFA/C (Work Force Administration/Control) system.

Appendix

 Exhibit 1 - Switch-Based Features and Hunting

The following vertical features are generally available in AT&T’s 9-State region to be used in association with Local Wholesale Complete (“LWC”), as long as the serving wire center switch has been loaded to support the specific vertical feature.

When ordering a vertical feature with LWC in AT&T 9-State, the USOC UEPVF will be auto-populated and will apply any associated monthly flat-rate recurring charges.    
	Feature Description
	USOC

	 
	 

	Custom Calling Service (CCS)
	 

	Call Waiting
	ESX

	Call Waiting Deluxe
	ESXDC

	Call Waiting Deluxe for CFDA subscribers
	ESXD9

	Call Forwarding Variable
	ESM

	Call Forwarding Variable per Trunk Equipped
	E4O

	Flexible Call Forwarding
	FCS

	Flexible Call Forwarding with Audio Calling Name
	FCSCN

	Flexible Call Forwarding Plus
	FCP

	Flexible Call Forwarding Plus with Calling Name
	FCPCN

	Call Forwarding Don't Answer Ring Control
	GCJRC

	Three Way Calling
	ESC

	Three Way Calling with Transfer
	ESCWT

	Speed Calling (8 code)
	ESL

	Speed Calling (30 code)
	ESF

	Call Forwarding Busy Line
	GCE

	Call Forwarding Don't Answer
	GCJ

	Customer Control of Call Forwarding Busy Line
	GJP

	Customer Control of Call Forwarding Don't Answer
	GJC

	Remote Access - Call Forwarding Variable
	GCZ

	Call Tracing, per use
	HBG

	Call Forwarding Busy Line, Multipart or Customer Control
	CFSBX

	Call Forwarding Don't Answer, Multipart or Customer Control
	CFSVX

	Selective Class of Call Screening
	SRG++

	 
	 

	Custom Calling Services:  Package USOCs 
	 

	Call waiting, speed calling (30 code), obsolete
	ESW

	Call forwarding, call waiting, speed calling (30 code) (obsolete) 
	ESG

	Call forwarding, call waiting, speed calling (30 code) three way calling (obsolete) 
	ES5

	Call forwarding, speed calling (30 code), three way calling (obsolete) 
	ESB

	Call forwarding, call waiting
	ES7

	Call waiting, speed calling (8 code)
	ES6

	Call forwarding, call waiting, speed calling (8 code) 
	ESA

	Call forwarding, call waiting, speed calling (8 code) three way calling 
	ES3

	Call waiting, three way calling 
	ER9

	Call forwarding, three way calling
	ER5

	Call forwarding, speed calling (8 code) 
	ER3

	Speed calling (8 code), three way calling
	ER6

	Call forwarding, call waiting, three-way calling 
	ETC

	Call Waiting with Three-way Calling and Speed Calling (8 code)
	ET8

	Call Forwarding Variable with Three-Way Calling and Speed Calling (8 code)
	ESR

	 
	 

	TouchStar Service
	 

	Call Return, per line
	NSS

	Call Return Denial of, per Activation
	BCR

	Repeat Dialing
	NSQ

	Repeat Dialing, Denial of, per Activation
	BRD

	Call Tracing
	NST

	Call Block
	NSY

	Preferred Call Forwarding
	NCE

	Call Selector
	NSK

	Anonymous Call Rejection, per line
	HBY

	Caller ID
	NSD

	Caller ID, Basic (without ACR) Multiline account
	NSDMN

	Caller ID, Basic (with ACR)
	NSDCR

	Caller ID, Basic, number delivery, per line rotary (grouping) arrangement, usage sensitive 
	NSDUS

	Enhanced Caller ID with ACR
	NXECR

	Enhanced Caller ID with Call Management with ACR
	N1ACR

	Enhanced Caller ID with Call Management with ACR with CFDA
	NCACR

	Caller ID Basic
	NSW

	 
	 

	Additional Touchstar Service Features
	 

	Call Return, business and residence, additional service, per line 
	NX8

	Repeat Dialing
	NX9

	Call Selector
	NX2

	Preferred Call Forwarding
	NX6

	Call Block, business and residence, additional service
	NX5

	Calling number delivery blocking, per line permanent, agency no rate
	NOB

	Calling number delivery blocking, per line permanent, non-published residence
	NOBNN

	Calling number delivery blocking, per line permanent, chargeable 
	NOBPC

	Calling number delivery blocking, per line permanent, non-published and non-listed
	NOBPP

	Calling number delivery blocking, per line permanent, per line non-published listing customer (TN only)
	NOBNP

	 
	 

	Star 98 Access, Residence, per line 
	S98AF

	Star 98 Access, to AT&T MemoryCall® or Voice Mail, per line 
	S98VM

	Star 98 Access, residence, 1A Central Office, provisioning only, non-rated 
	S981A

	Star 98 Access, Local Number Portability, Provisioning Only, No Rated
	S98LP

	 
	 

	RingMaster Service
	 

	RingMaster Service, residence and business RingMaster I 
	DRS

	RingMaster Service, residence and business RingMaster II, first additional telephone number with distinctive ringing, per line
	DRS1X

	RingMaster Service, residence and business RingMaster II, second additional telephone number with distinctive ringing, per line
	DRS2X

	 
	 

	Message Waiting Indication
	 

	Message waiting indication
	MWW

	Message waiting indication audible for 5ESS on each analog set 
	MWWAN

	Message waiting indication audio/visual 
	MWWAV

	Message waiting indication audible, per line, without stuttered dial tone, provisioning only in DMS 100 switch
	MWWNR

	Message waiting indication surrogate client number 
	MWWSC

	 
	 

	Hunting 
	 

	Hunting/Rotary/Grouping Feature
	HTG

	Hunting/Rotary/Grouping Feature used with Louisiana Local Optional Service, Option B
	HTG1B

	Hunting/Rotary/Grouping Feature Kentucky Area Calling Plan, business and residence
	HTGKX

	Hunting/Rotary/Grouping Feature used with Local Optional Service
	HTGLO

	Hunting/Rotary/Grouping Feature used with Business message service
	HTGMS

	Hunting/Rotary/Grouping Feature PBX, station line hunting-one, required for item, and each additional item
	HTG74

	Hunting/Rotary/Grouping Feature used with Area Plus service, residence and business
	HTGAP

	Hunting/Rotary/Grouping Feature used with business bi-directional service
	HTGBD

	Hunting/Rotary/Grouping Feature residence, Louisiana 11 or more lines in a hunting arrangement
	HTGC1

	Hunting/Rotary/Grouping Feature residence, Louisiana 4-10 lines in a hunting arrangement
	HTGC4

	Hunting/Rotary/Grouping Feature Thrifty Caller Service, business Expanded Local Service
	HTGDB

	Hunting/Rotary/Grouping Feature Thrifty Caller Service, residence Expanded Local Service
	HTGDR

	Hunting/Rotary/Grouping Feature Community Caller Service, business
	HTGGB

	Hunting/Rotary/Grouping Feature used with Georgia Community Calling plans
	HTGGE

	Hunting/Rotary/Grouping Feature Community Caller Service, residence
	HTGGR

	Hunting/Rotary/Grouping Feature Frequent Caller Service, residence
	HTGJR

	Hunting/Rotary/Grouping Feature used with Enhanced Area Calling Plans
	HTGLE

	Hunting/Rotary/Grouping Feature used with business measured service
	HTGME

	Hunting/Rotary/Grouping Feature used with residence message service
	HTGMG

	Hunting/Rotary/Grouping Feature used with business message service
	HTGMS

	Hunting/Rotary/Grouping Feature no rate (used with residence, non-PBX, Centrex/ESSX station lines, DID, and/or WATS)
	HTGNR

	Hunting/Rotary/Grouping Feature used when access line is provided via MegaLink ISDN Service NAR, business
	HTGNS

	Hunting/Rotary/Grouping Feature per transmission path 
	HTGPP

	Hunting/Rotary/Grouping Feature used with residence flat or measured service, per line, all rate groups
	HTGR1

	Hunting/Rotary/Grouping Feature residence, four or more lines in a hunting arrangement
	HTGR2

	Hunting/Rotary/Grouping Feature Circuit Switched Data Call Hunting, each
	HTGSD

	Hunting/Rotary/Grouping Feature used with Tennessee Area Calling Plan
	HTGTA

	Hunting/Rotary/Grouping Feature RegionServ Service
	HTGTR

	 
	 

	Prestige Communications Service (PCS)
	 

	Call Waiting
	E6HPA

	Call Forwarding Don't Answer
	E9GPA

	Call Forwarding
	EATPA

	Speed calling (30 code) (non-packaged) per single line equipped 
	ESFP1

	Speed calling (30 code)
	ESFPA

	Speed calling (6 code)
	ESTPA

	Call Forwarding Busy Line
	EVBPA

	User Transfer/Conferencing
	ELY2N

	Call Pickup
	E3PPA

	UT/Conf/Call Pickup
	EBY32

	UT/Conf/Call Hold
	EBY33

	UT/Conf/Call Pickup/Call Hold
	EBY48

	Svce Term, Sgle Access, per arrangm’t (Bus)
	MBWSL

	First Access Arrangement, Business
	MBWM1

	Each Additional Access Arrangement, Business
	MBWM2

	Svce Term, Sgle Access, per arrangm’t (Res)
	MVPSL

	First Access Arrangement, Residence
	MVPM1

	Each Additional Access Arrangement, Residence
	MVPM2

	 
	 

	Speed Call 6, Call Wtg
	EBY2S

	Speed Call 6, Call Fwd Variable
	EBY2T

	Speed Call 6, Call Fwd Don’t Answer
	EBY2U

	Speed Call 6, Call Rwd Busy
	EBY2V

	Call Wtg, Call Fwd Variable
	EBY2W

	Call Wtg, Call Fwd Don’t Answer
	EBY2X

	Call Fwd Variable, Call Fwd Don’t Answer
	EBY2Y

	Call Fwd Variable, Call Fwd Busy
	EBY2Z

	Call Fwd Don’t Answer, Call Fwd Busy
	EBY21

	Speed Call 6, C Wtg, C Fwd Variable`
	EBY34

	Speed Call 6, C Wtg, C Fwd Don’t Answer
	EBY35

	Speed Call 6, C Fwd Variable, C Fwd Don’t Ans
	EBY3L

	Speed Call 6, C Fwd Variable, C Fwd Busy
	EBY3M

	Speed Call 6, C Fwd Don’t Ans, C Fwd Busy
	EBY3P

	C Waiting, C Fwd, C Fwd Don’t Answer 
	EBY36

	C Fwd Variable, C Fwd Don’t Answer, C Fwd Busy
	EBY37

	Speed Call 6, C Wtg, C Fwd Var, C Fwd Don’t Ans
	EBY49

	Speed Call 6, Call Fwd Var, C Fwd D Ans, CF Busy 
	EBY4A

	 
	 

	PCS1
	 

	Service Establishment, per system
	NRCPP

	First Access Arrangement
	MVP

	All Additional Access Arrangements
	MVPAL

	 
	 

	PCS2
	 

	Service Establishment, per system 
	NRCP2

	First Access Arrangement 
	MBW

	All Additional Access Arrangements 
	MBWAL

	 
	 

	Additional Features
	 

	Call Waiting
	MVPCW

	Call Forward Variable 
	MVPCF

	Convenient Dialing
	MBWCD

	Call Pickup 
	MVPCP

	Distinctive Ringing
	MVPDR

	Inward Only/per 800 service termination
	WTK

	PCS Package I Service, per residence or business system 
	UPE

	PCS Package II Service, per business system 
	UPK

	 
	 

	Custom calling line feature packages PSLS features:
	 

	Call hold, conferencing, user transfer
	ESY3N

	Call hold, conferencing, user transfer, call waiting
	ESY4X

	Call hold, conferencing, user transfer, call forwarding 
	ESY4Y

	Call hold, conferencing, user transfer, and convenience dialing 
	ESY4Z

	Call hold, conferencing, user transfer, call waiting and call forwarding 
	ESY53

	Call hold, conferencing, user transfer, call waiting and convenience dialing
	ESY54

	Call hold, conferencing, user transfer, call forwarding and convenience dialing
	ESY55

	Call hold, conferencing, user transfer, call waiting, call forwarding and convenience dialing 
	ESY66


Exhibit 2 - AT&T Services Valid with LWC (Res, Bus and PBX)
	Service
	USOCs
	Rating

	1.  Switch-Based Vertical Features 
	See Exhibit 1
	Contract Vertical Feature Rating Applies

	 
	
	

	2.  Custom Code Restrictions
	
	Contract Vertical Feature Rating Applies

	Customized Code Restriction (CCR, residence/business line, PBX trunk option #1 - Restricts Operator 0- & 0+, 1+DDD, 1+900, 1+NPA-555-1212, 411, Pulse Link Access, Open Talk, IDDD 01+ & 011+, and N11.
	CREX1
	

	Customized Code Restriction CCR, residence/business line, PBX trunk option #2 - Restricts Open Talk, Operator 0- & 0+, and IDDD 01+
	CREX2
	

	Customized Code Restriction CCR, residence/business line, PBX trunk option #3 - Restricts Operator 0- & 0+, 1+DDD, 1+900, 1+NPA-555-1212, and IDDD 01+ & 011+
	CREX3
	

	Customized Code Restriction CCR, residence/business line, PBX trunk option #4 - Restricts 1+900, Open Talk, and Pulse Link Access
	CREX4
	

	Customized Code Restriction CCR, residence/business line, PBX trunk Option #6 - Restricts N11, 1+900 NOTE: For use ONLY in AL, LA, FL, GA, TN
	CREX6
	

	Customized Code Restriction CCR, residence/business line, PBX trunk Option #7 - Restricts the codes specified in CREX1, but allows Customers with LATA wide calling to dial 1+ IntraLATA Toll and Local exchanges. 

NOTE: CREX7 can be ONLY be ordered with the following USOCs – UEPAR, UEPWA, UEPA1, UEPA8, UEPRM, UEPWE, UEPAS, UEPWG, UEPAT, UEPWJ, UEPAQ, UEPWN
	CREX7
	

	Customized Code Restriction CCR, residence/business line, PBX trunk 900 service blocking, per international call blocking (IDDD), FGA line, and ESSX
	CREX9
	

	Customized Code Restriction CCR, residence/business line, PBX trunk restricts calls to expanded local area in addition to option 1 NOTE: For use ONLY in FL, NC
	CREXA
	

	Customized Code Restriction CCR, residence/business line, PBX trunk Restricts

Calls to expanded local area in addition to option 3   NOTE: For use ONLY in FL, NC
	CREXB
	

	Customized Code Restriction CCR, residence/business line, PBX trunk 900 service blocking, per line, PBX trunk, or FGA line
	CREXC
	

	Customized Code Restriction CCR, residence/business line, PBX trunk 900 service blocking, per ESSX lines
	CREXD
	

	
	
	

	Customized Code Restriction (CCR), residence/business line, PBX trunk with international call blocking
	CREXV
	

	Customized Code Restriction (CCR), residence/business line, PBX trunk option #2 with international call blocking
	CREXW
	

	Customized Code Restriction (CCR), residence/business line, PBX trunk option #4 with international call blocking
	CREXX
	

	Customized Code Restriction (CCR), residence/business line, PBX trunk option #6 with international call blocking
	CREXY
	

	
	
	

	
	
	

	3.  Hunting
	See Exhibit 1
	Contract Vertical Feature Rating Applies

	
	
	

	4.  AT&T MemoryCall® (Only the following USOCs are valid)
	
	AT&T G.S.S. Tariff or Guidebook Rates

	
	
	 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

	MemoryCall® Answering Service, 
	MBB
	

	MemoryCall® Answering Service, residence per month, each mailbox
	MBBRX
	

	MemoryCall® Answering Service, AT&T Voice Messaging Service, subscriber without telephone service business series complete
	SMBBX
	

	MemoryCall® Answering Service, business, flat rate 
	MBBBF
	

	MemoryCall® Answering Service, personal/extension mailbox 
	MPMXX
	

	MemoryCall® Deluxe Voice Messaging Service 1-49 mailboxes, each
	VMZ1X
	

	Transfer mailbox, MemoryCall® service each mailbox associated with a group of lines
	TRMBX
	

	MemoryCall® mailboxes, multi-level menu transfer mailbox, 1A office converted to 5E office 
	VMSAX
	

	Password change, MemoryCall® 
	PSS
	

	MemoryCall® Enhanced Answering Service business, deluxe voice messaging 
	EMSBD
	

	MemoryCall® Enhanced Answering Service extension mailbox, business
	EMSBE
	

	MemoryCall® Enhanced Answering Service business, flat rate
	EMSBF
	

	MemoryCall® Enhanced Answering Service Plus, business 
	EMSBQ
	

	MemoryCall® Enhanced Answering Service transfer mailbox, business 
	EMSBT
	

	MemoryCall® Enhanced Answering Service business 
	EMSBX
	

	MemoryCall® Enhanced Answering Service personal mailbox, residence 
	EMSRP
	

	MemoryCall® Enhanced Answering Service residence 
	EMSRX
	

	MemoryCall® Enhanced Answering Service enhanced conversion transfer mailbox
	EMSTM
	

	Surrogate client number, per directory number 
	SMV
	

	MemoryCall® - Registered Trademark of AT&T
	
	

	5.  Internet Call Waiting
	
	Resale

	Internet Call Waiting
	CWN
	 

 

 

 

 

	Internet Call Waiting Feature Trigger Code, provisioning only y, no rate
	CWNET
	

	Internet Call Waiting, 1A C.O., Feature Code Trigger in the SPA, provisioning only 
	CWNEC
	

	Internet Call Waiting, 1A C.O., Termination Attempt Trigger in the SPA, provisioning only 
	CWNEA
	

	Internet Call Waiting, Termination Attempt Trigger (TAT), provisioning only 
	CWNAM
	

	
	
	

	6.  Privacy Director
	
	Resale

	Privacy Director(sm) Service, Provisioning Only in a 1A C.O., non-rated
	PMX1A
	 

 

 

 

	Privacy Director(sm) Service, residence, per line 
	PMX1R
	

	Privacy Director(sm) Service, Termination Attempt Trigger (TAT), provisioning only 
	PMXAM
	

	Privacy Director(sm) Service, Local Optional Service (LOS) Complete Choice, LA only
	PMXLO
	

	
	
	

	
	
	

	7.  Special and Additional Listings
	
	AT&T G.S.S. Tariff or Guidebook Rates

	Semi-private telephone number, where charge does not apply 
	NLE
	 

 

 

 

 

 

 

 

	Semi-private telephone number, where charge applies 
	NLT
	

	Private telephone number, where charge does not apply 
	NP3
	

	Private telephone number, where charge applies
	NPU
	

	Listing - no rate 
	FLT
	

	Foreign additional listing, business 
	FAL
	

	If no answer listing, business 
	FNA
	

	Business additional listing 
	CLT
	

	 
	
	 

	8.  Choke Lines
	
	LWC Rates

	 
	
	 

	9.  Dual Service
	
	LWC Rates

	 
	
	 

	10.  Suspension of Service
	
	LWC Rates - Non-discounted


Addendum I:

Network Elements Providing On and/or Off Premises Extension Stations and DPA Extensions for Use with LWC (Business, Residential and Line Side PBX)

OPX/DPA Service Description
Introduction

On and/or Off Premises Extension Stations (“OPX”) for PBX services and/or Different Premises Addresses (“DPA”) for residence and business services may be provisioned for use with LWC.  This Addendum describes the network elements needed to support On and/or Off Premises Extension Stations (PBX) and DPAs (Res/Bus).
Terms and Conditions of Providing Service:

AT&T will make On and/or Off Premises Extension stations and DPAs available to CLECs in accordance with the Guidelines for providing Local Wholesale Complete.  Pricing for On and/or Off Premises extension stations or DPAs will be at rates included in the parties’ commercial agreement.
OPX/DPA Basic Service Elements:

On and/or Off Premises Extensions Stations (PBX) utilize two (2) or more voice grade loops and possibly dedicated interoffice transport to extend an LWC (PBX) station beyond the CLEC End-Users primary service address.  DPAs utilize two (2) or more voice grade loops and possibly dedicated interoffice transport to extend an LWC (Res/Bus) extension beyond the CLEC End-Users primary service address.  These network elements are available for use with LWC in Intra-LATA, intra-exchange and inter-exchange, applications.  Bridged extensions, which are only available with DPAs (Res/Bus), may be combined where the extension location is within the same wire center as the main station end or in a different wire center within the same LATA.

When ordered, in conjunction with LWC, On and/or Off Premises Extensions consist of all the network elements necessary to provide CLECs an end-to-end voice grade service for their end-users.  

The basic network elements associated with a single LWC On and/or Off Premises Extension or are as follows:
· A Local Wholesale Complete line (Res/Bus or PBX) – This is not part of the OPX but rather the host from which the OPX station or Extension is extended.  

· One or more additional 2-Wire Voice Grade Loops to provide extension service to the DPAs.

· If needed a 2-Wire Voice Grade Interoffice Channel:  This consists of the dedicated transport facility between the Central Offices and is priced on a per air mile basis.

· If needed a 2-wire Voice Grade Interoffice Facility Termination:  This facility termination is used to terminate a 2-Wire interoffice channel between central offices.

· Originating local switching usage charges would be applicable for any calls originated from the Off Premises Extension Station or DPA.
In states where this combination of elements already exists on the AT&T network before conversion, AT&T will use the same facilities that currently serve the end user wherever possible.     
OPX/DPA Feature and Service Capabilities

LWC On and/or Off Premises Extensions and DPAs extend the capability to make or receive calls from an LWC line beyond the CLEC End-User’s primary service address.   At the service address of the Off Premise Extension Station or DPA the CLEC will provide equipment to connect the loop to its end-user’s terminal equipment.

LWC On and/or Off Premises Extensions and DPAs enables the appropriate signaling, features, functions and capabilities of the line side terminations of the switch to the Off Premises Station. 
OPX/DPA Standards, Limitations, and Restrictions

a) On and/or Off Premises Extensions are available for the IntraLATA jurisdiction only. 

b) LWC On and/or Off Premises Extensions will be available in AT&T 9-State serving areas only, i.e., the combination will not be jointly provided with other local exchange companies (Independent Companies or CLECs)

c) A maximum of three bridged lines can be added to a main station line (a total of 4 stations). Transmission quality may be compromised whenever two lines are off-hook at the same time on a bridged extension used in conjunction with LWC (Res/Bus).

d) Caller ID is not compatible with DPAs – excludes LWC PBX.

e) CLECs cannot request new Direct Served Channels. (See Scenario 3 below) This method of provisioning will be provided at the discretion of AT&T.

f) Distribution Cable between Buildings or between floors in a multi-tenant building behind a PBX may carry what is considered to be Different Address Continuous Property Channels.  These methods of provisioning will be provided at the discretion of AT&T.  Direct Served Channels are eligible for direct conversion.
g)
Different Address Continuous Property Channels (See Scenario 4 below) cannot be treated as a direct conversion.  These must be converted in accordance with the conversion procedures established for sub-loop conversions.  The CLEC is responsible for initiating the appropriate requests to convert these channels to Sub-Loops.  

OPX/DPA Contractual Issues

The service will be provided through contractual agreement and will include but not be limited to the following terms and conditions:

1. The end user listed address is the actual physical end user location as mandated by regulatory and public safety agencies (e.g., E911).  

2. In situations where the end user service address is outside of the E911 tandem serving area for the open or central office end, E911 service capability will be available consistent with AT&T routing and service arrangements if available. 
OPX/DPA Pricing Structure and Description

Pricing is contained in the parties LWC commercial agreement and/or interconnection agreement (for applicable network elements).
Usage charges for out-dial calls from an On and/or Off Premises extension station or DPA would be charged against the LWC line associated with the On and/or Off Premises extension station or DPA. 
OPX/DPA Network Description
Network Definitions

In order to describe the network architecture, it is necessary to establish a baseline definition of the network structure and elements involved.

· EXCHANGE – is the physical/geographical territory of telephone plant and facilities within which a subscriber is provided local “exchange” telephone service-- originating and terminating features-- including the capability of intercommunication with other local subscribers.  An exchange may be made up of a combination of wire centers (buildings), central offices (switching systems), and the interconnecting plant facilities (loops or interoffice channels).

· CENTRAL OFFICE- a switching unit providing telephone service to the subscribers connected thereto.

· Home Central Office- the switching unit that provides the loop plant facility to a subscriber’s premises. (Also referred to as the Serving Central Office.)

· Foreign Central Office- a central office other than the home central office that is providing the subscriber’s dial tone.

· INTEROFFICE CHANNELS- the telephone plant facilities between two central offices.

· LOOP - the telephone plant facilities extended from a central office to the network interface device of the subscriber service location.
OPX/DPA Switching Requirements 

Basic switching and billing functions will be provided based on the central office from which the LWC end user receives dial tone.  The functionality of the On/Off premise PBX extension station will be a direct function of the CLEC’s end-user’s PBX.

Recording 

End user customer call usage measurements and other call history information collected for billing will be recorded in the central office where dial tone is provided.  Local calling zones will be determined by established tariffs or guidebooks applying to the exchange service area of the central office.  
Technical Service Restrictions 

Standard service restrictions apply across the common switching network as defined by industry standards and implemented by vendor specific engineering criteria.  

OPX/DPA General Performance and Reliability 

AT&T will offer the service with the same performance levels that it offers to its own end users on equivalent retail/resale services.  The same type of diversity and performance monitoring used in retail/resale will be used for this service.
OPX/DPA Network Schematics

The following six voice grade OPX/DPA scenarios depict the most common uses of On/Off Premises Extensions and Stations. 
Scenario 1

PBX Off-Premises Station, No Inter-office Mileage 





Scenario 2

PBX Office Premises Station with Inter-Office Mileage 



Scenario 3

PBX Off Premises Extension - Direct Serve

Scenario 3 is available as Conversion only, it cannot be ordered as New.  CLEC should order all new OPXs from same CO as Scenario 1.  To promote efficiencies in the network AT&T may elect to utilize this Scenario 3 during the provisioning new service. Not valid in LA and MS.

.















Scenario 4
PBX Off Premises Extension - Continuous Property Channels




Scenario 5

Residence/Business (only) Local Exchange Service with Off-Premises Extension



Scenario 6

Residence/Business (only) Local Exchange Service with Off-Premises Extension and Inter-Office Mileage





Ordering and Order Reception Standards

CLECs should submit orders for conversions, new connects, and conversions for embedded base accounts for the different scenarios in the following manner:

· Scenarios 1 and 5:  The CLEC should submit New and Conversion LSRs to the Local Service Center (“LSC”). 
· Scenarios 2 and 6:  The CLEC should submit LSRs, EUs and ordering documents to the CRSG, who will be responsible for verifying mileage calculations. 
· Scenario 3:  Conversion orders should be submitted to the LSC.  This scenario cannot be ordered new.

· Scenario 4:  CLEC should submit conversion orders to CRSG in accordance with the ordering process detailed in the “AT&T Unbundled Sub-Loop Intra-Building Network Cable (USL-INC) Voice Grade Distribution Facilities, which is located on the AT&T CLEC Online website.
LSRs and Ordering Documents must be error free or they will be clarified back to the CLEC or CRSG/Account Team, whichever is appropriate.

These services must be manually ordered until such time that they are available for electronic ordering.

There is no additional charge for the below listed changes at conversion, when converting these scenarios from AT&T Retail/Resale. 

Only, the following changes are allowed at conversion:

1. PIC

2. PIC Freeze 

3. LPIC

4. LPIC Freeze

5. Code Restrictions

6. Toll Billing Exception
Installation Intervals 

The current installation intervals for LWC are set forth in the Interval Guide located on the AT&T CLEC Online website.
Maintenance and Repair 

Repair calls will be handled through the National Customer Support Center (NCSC).  Troubles will be dispatched as needed, using LMOS and the Work Force Administration Control (WFA/C) system.
Billing and Special Arrangements

The CRIS/IBS/Tapestry billing system will be used for billing the recurring, non-recurring and usage charges associated with On and/or Off Premises Extension Stations (PBX) and/or DPAs (Res/Bus).  

ADDENDUM I - APPENDIX I:  USOC Matrix 

	Basic OPX/DPA Service USOCs
	
	
	
	

	Description
	BCS
	USOC
	State
	AT&T Retail USOC(s) Technically Equivalent to the Port USOC Listed

	
	
	
	
	

	2-Wire Voice On/Off Premises extension Loop, RES/BUS Intra-Office – Non-designed
	UEPRX, UEPBX
	UEAEN


	AL, GA, KY, LA, SC, TN 
	EXF, 1SES+

	2-Wire Voice On/Off Premises extension Loop, RES/BUS Inter-Office – Designed
	UEPRX, UEPBX
	UEAED
	AL, GA, KY, LA, SC, TN
	EXF, 1SES+

	2-Wire Voice On/Off Premises extension Loop, RES/BUS Inter-Office – Non-designed
	UEPRX, UEPBX
	UEAEN


	FL, NC
	P2JHX, P2JKX, PWJLX, P2JWX

	2-Wire Voice On/Off Premises extension Loop, RES/BUS Inter-Office – Designed
	UEPRX, UEPBX
	UEAED
	FL, NC
	P2JHX, P2JKX, PWJLX, P2JWX

	2-Wire Voice On/Off Premises PBX Extension Loop, - Designed
	UEPRG, UEPPX
	P2JHX

(UNE Rated)
	ALL 
	 P2JHX, P2JKX, PWJLX, P2JWX

	2-Wire Voice Sub-Loop – PBX Off/On premise extension – Direct Serve - non-designed
	UEPRG, UEPPX
	SDD2X

(UNE Rated)
	AL, FL, GA, KY, NC, SC, TN
	 SDD2X

	Existing Continuous Property Channels
	UEPRX, UEPBX, UEPRG, UEPPX
	No CRIS USOC


	AL, KY, LA, MS, TN
	DD5, 1LVBE

Must be converted in accordance with sub-loop conversion process

	Off-Premises PBX Extension Signaling 
	UEPPX
	SAU, SAL, SAY, SAYSD

 (Provisioning Only)
	ALL
	SAU, SAL, SAY, SAYSD

	Private Line 2-Wire Channel Facility (all states except NC)
	UEPRX, UEPBX, UEPRG, UEPPX
	AS32X

(No Rate Provisioning Only)
	AL, FL, GA, KY, LA, MS, SC, TN
	AS32X

	Continued next page
	
	
	
	

	Basic OPX/DPA Service USOCs (Continued)
	
	

	Description
	BCS
	USOC
	State
	AT&T Retail USOC(s) Technically Equivalent to the Port USOC Listed

	Private Line 2-Wire Channel Facility (all states except NC)
	UEPRX, UEPBX, UEPRG, UEPPX
	AS32X

(No Rate Provisioning Only)
	AL, FL, GA, KY, LA, MS, SC, TN
	AS32X


	Inter-Office Transport USOCs

	Dedicated Inter-Office Transport

Applicable To All Classes of Service:  UEPRX, UEPBX, UEPRG, UEPPX

	DESCRIPTION
	STATE
	USOC
	AT&T Retail USOC(s) Technically Equivalent to the Port USOC Listed

	
	
	
	

	Interoffice Transport Dedicated – 2 Wire Voice Grade – Per Air Mile or Fraction of Air Mile Element D.2.1
	ALL
	U1TVM
	3LBAS, 3LBBS – Drop from CSR 

Mileage between COs verified by CRSG

	Interoffice Transport Dedicated – 2 Wire Voice Grade – Facility Termination Element D.2.2
	ALL
	U1TV2
	None – Must be added one per interoffice channel.
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This is the most common PBX-OPX arrangement.  This arrangement is the standard on which all provisioning and billing is based.  Retail USOC is normally P2JHX, Signaling USOCs SAY, SAU, SAL, and SAYSD are also used.








Two local loops needed to provision this OPX.











Scenario 2 same as Scenario 1, except that inter-office mileage is present because two (2) COs are involved.





Inter-Office Mileage Designed Loop    Transport 
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Off Prem Station
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PBX Exchange Trunks





Loop from PBX to CO-A, Designed Loop











Circuit or Loop from CO-A1 to OPX Designed Loop


 








Location A-1 AT&T 


Central Office





Location A 


AT&T Central Office





Exchange Trunks





Cross-box 





F2 Facility


UNE Loop – Non-design








F2 Facility 


UNE Loop – Non-design


























Location C 


Off-Prem Ext.





Location B


Main PBX





AT&T can adopt this provisioning arrangement, at AT&T’s discretion, if it is more efficient for AT&T to provision the OPX in this manner.  CLECs cannot request this type of arrangement.  Retail USOCs converted in this scenario are involved SDD2X s. Not valid in LA and MS.





Note: Scenario 4 cannot be ordered as New, it is available as Conversion only.  Conversion must be in accordance with the UNE Sub-Loop conversion procedures. No New Continuous Property Channels are allowed if Distribution Cable Full.  





This provisioning arrangement is usually used in multi-story multi-tenant office buildings where an end-user has physical addresses on more than one floor and in campus environments, with direct cable runs between buildings with different addresses. Equivalent Retail USOCs are DD5 and 1LVBE.  CLEC must issue disconnect for 1LVBE.  CLEC must then follow the process in place for ordering sub-loops.
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Distribution cable strung direct between floors or buildings - 


Non-design.   








Location A AT&T 


Central Office





Exchange Loops 


Non-design 





This arrangement depicts local exchange service (Res-Bus-Non-PBX) working at two separate addresses, main address and the off-premises extension address.  The same telephone number works at both locations.  In AL, GA, KY, LA, MS, SC, and TN the retail USOC to be converted is 1SES+.  In FL and NC the retail USOC to be converted is P2JHXs.
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Exchange Loops –


 Non-design 


(1FB, 1FR, etc.) 








Location C - DPA 


Off Premise Extension
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Main Location

















Location A AT&T 


Central Office





Location A-1 AT&T 


Central Office





Inter-Office Mileage – 


Designed 2-wire voice grade IOF


D.2.1 & D.2.2





Scenario 6 is the same as Scenario 5 except that inter-office mileage applies.  It depicts local exchange service (same telephone numbers) working at two separate addresses, main address and the off-premises extension address.  Retail USOCs used 1SES+ USOCs in AL, GA, KY, LA, MS, SC, and TN.  Retail USOC used P2JHX in FL and NC.
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